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Introduction of Industrial and Commercial Bank of

China

Overview of the Bank Group

Industrial and Commercial Bank of China Limited (“ICBC”) was established in Beijing on January 1, 1984.
It has been listed on both Shanghai Stock Exchange and Stock Exchange of Hong Kong since October
27, 2006.

ICBC has 17,245 domestic branches, 329 overseas branches and a global network of 1,903
correspondent banks as well as Internet Banking, Telephone Banking and Self-service Banking,
providing comprehensive financial products and services to 4.735 million corporate banking customers
and 432 million personal banking customers. In 2013, ICBC ranked No.1 on Forbes Global 2000 list of
world’s biggest public companies, and No.1 in The Bankers Top 1000 World Banks ranking.
Additionally, ICBC has been added to the list of 29 Global Systematically Important Banks (G-SIBs).
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Milestones in Canada

Overview of ICBK

In order to keep in pace with customers and to support their global financial development in Canada,
ICBC acquired 70% common shares of Bank of East Asia (Canada) on January 28, 2010 and officially
renamed it as Industrial and Commercial Bank of China (Canada) (“ICBK”) on July 2, 2010. Today, ICBC’s
shareholding percentage has increased from 70% to 80%.

Headquartered in the financial district of Downtown Toronto, the bank is currently operating a network of
eight branches: five in Greater Toronto Area, Ontario, two in Vancouver, British Columbia and one in
Calgary, Alberta. Besides, there is a Corporate and Premium Banking Office located in Downtown
Vancouver.

Since acquisition, ICBK is dedicated to providing one-stop shop of multinational financial services. ICBK
also earns great reputation through providing excellent, comprehensive, and efficient financial services
to private, corporate and institutional clients. As a pioneering in building a sound and solid bridge for
further economic and trade co-operation between China and Canada, ICBK will continue to support the
business development of Chinese and Canadian enterprises.

On November 9, 2014, People’s Bank of China (PBOC) has decided to authorize the Industrial and

Commercial Bank of China (Canada) to serve as the RMB clearing bank in Toronto.
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RMB: Onshore and Offshore RMB

RMB: Onshore and Offshore RMB

With the continuous development of the Chinese economy, China has been increasingly strengthening its
economic ties with the rest of the world, leading to the gradual globalization of RMB. According to the
geographical circulation of RMB, RMB can be categorized into onshore RMB and offshore RMB.

CNY: Onshore RMB

CNY (Chinese Yuan), also known as Onshore RMB, is the legal tender in Chinese Mainland, and is issued
by the People’s Bank of China (PBOC).

CNH: Offshore RMB

The term CNH originated from the markets players who felt a need to identify CNY that was allowed to trade
offshore China. CNH refers to RMB that is circulated in regions outside Chinese Mainland such as Hong
Kong, Singapore, Macau, other countries and regions.

The letter Hin CNH stands for Hong Kong, since this was one of the first offshore centers where
the CNY was allowed to circulate electronically. The CNH market has developed significantly, and has
adopted the best market practices. CNY remains the sole ISO code to identify the Renminbi globally.
Exchange and interest rates are different between Onshore and Offshore RMB due to different areas of
circulation and policy regulation. CNY exchange and interest rates are primarily subject to policy imposition
and adjustments by PBOC while that of CNH is mainly affected by offshore market conditions.

The circulation of RMB in onshore and offshore markets is subject to and affected by the regulatory policies
of PBOC, China State Administration of Foreign Exchange (SAFE) and the local authorities in the off
shore market.
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RMB Internationalization

RMB Internationalization

1. How is the Cross-Border RMB Business being developed?

Before 2009, CNY and CNH had little exposure in the international markets due to strict controls by the Chinese
government prohibiting almost all forms of Yuan holdings or transactions outside China. In July 2009, China
officially announced a pilot scheme allowing trading companies in 5 cities namely Shanghai, Guangzhou,
Shenzhen, Dongguan and Zhuhai to transact in RMB with their counterparties in Hong Kong, Macau, Singapore
and ASEAN countries.

It proved to be a remarkable success, and the program was further extended to cover whole of Chinese
Mainland from August 2011.

2. What is the significance of the globalization of RMB?

China, as the second-largest economy around the globe, has gradually become more pivotal in international
trades. Meanwhile, the internationalization of Renminbi shows great importance in order to match with the
improved status that China currently has.

As the second largest trading partner, export destination, and source of imports for Canada, China contributes
enormously to Canada’s GDP. In 2014, trades between two countries totaled $70.5 billion. And it would be
much more cost efficient and less risky for trading companies if they could trade in Renminbi.

For Canada, if Renminbi could become the predominant currency in trading settlements, it would provide more
opportunities, attract more foreign investments, and elevate the status of Canadian financial market to a great
extent.

As the process of RMB liberalization proceeds, an increasing number of RMB products such as offshore RMB
Bonds and derivatives, would emerge in the near future.
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RMB Internationalization

3. How is RMB Market nowadays?

As the year of 2013, total offshore RMB settlement amounted to 4.6 trillion yuan in Chinese Mainland with a
year-over-year growth of 57%. The size of the trades in goods was 3 trillion yuan with a year-over-year increase
of 47%, accounting for 11.7% of the net export. There were 222 countries and regions all over the world that
were able to recognize cross-border Renminbi settlements at that time. By the end of 2014, People’s Bank of
China has reached agreements with 28 countries and regions in currency exchange, which was equivalent
to 3 trillion yuan in value. Renminbi has become the fifth most used payment currency in the world.
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RMB Internationalization Milestones
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Advantages of RMB

Advantages of using RMB

1. Avoid exchange rate risk

Enterprises are vulnerable to currencies fluctuations and may suffer losses from foreign exchange transactions.
In the context of the current international financial market, RMB exchange rate is relatively stable; therefore
RMB denominated international trades can help companies guard against exchange rate risk.

2. Ease trade with Chinese counterparties

Chinese enterprises which use RMB for international settlement do not need to apply for foreign exchange
conversion, which reduces their operating costs, thus welcomed by the Chinese domestic trading companies.
Consequently it may make it easier for foreign enterprises to reach their deal with Chinese counterparts if using
RMB for settlement.

3. Realize hedging and appreciation

RMB exchange rate is relatively stable. In recent years, RMB sees continuous appreciation. In the long run, there
is still room for appreciation. To hold RMB asset is a good way to maintain and increase the value of assets.

4. Wide range of investment channels for higher return

CNY and CNH can be invested in the RMB bonds in China Inter-Bank Bond Market, Hong Kong offshore RMB
market and other offshore RMB centers to get higher returns.
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How to Deal with Cross-Border RMB Business?

How to Deal with Cross-Border RMB Business?

1. RMB business scope
- Settlement
+ Investment
+ Financing
+ Exchange
- Other related financial services

2. Channels for obtaining RMB funds
- Export to China or any other country
- RMB financing from Offshore RMB market in home country or from Chinese Mainland
- RMB Overseas Direct Investment from Chinese Mainland
- RMB bond issuance in Chinese Mainland and Hong Kong
- RMB Currency Swap
- Exchange, RMB purchase

3. Channels of Overseas RMB Use

- Import from China or any other country

- RMB Foreign Direct Investment

- Investment in China inter-bank RMB bond market

+ Investment in China stock and bond market via RQFIl (RMB-Qualified Foreign Institutional Investors)

- Deposit in clearing bank or via NRA account

- Conversion into other currencies
- Trade Finance, financing for the third party
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Corporate RMB Services

Corporate RMB Services

1. Corporate RMB Deposit

- Current Account: a deposit account with no fixed term and mainly transacted through cash or transfer. It
provides customers with ease of access to deposits and withdrawals

- Time Deposit: Corporate RMB time deposit with competitive interest rates and wide choice of terms
i.e. Imonth, 2 months, 3 months, 6 months or 1 year, or other term according to your needs

- Dual Currency Debit Card: The Card is supported by China Unionpay network. It allows corporate clients
withdraw cash and shop in Chinese Mainland; the transactions will be settled in CNY

2. RMB International Settlement and Trade Finance Services

- Import: Outward Remittance, Letter of Credit / Standby Letter of Credit Issuance, Import Documentary
Collection, Import Loan, Usance LC, Import Factoring, Advance Payment Financing

- Export: Inward Remittance, Letter of Credit Advising, Export Documentary Collection, Packing Loan,
Export Bill Purchased / Discounting, Forfaiting, Export Invoice Financing, Export Factoring, Order
Financing, Export Letter of Credit Negotiation, etc

- Comprehensive finance services: We offer highly customized trade finance solutions structured with
different treasury products, to help company to manage the RMB exchange rate and interest rate risk

3. RMB Financing

- Overdraft: An overdraft provides customers with a direct access to funds to meet their short-term
financing needs. Where there are insufficient funds to cover, customers may tap on the overdraft facility,
which has a limit that is placed on their account

- Working Capital Loan: Working capital loans are loans granted to customers to meet their daily funding
needs and to ensure their normal production and business activities

- Oversea Loan under Domestic Guarantee: Our bank may offer credit facilities secured by standby letter
of credit from ICBC branches in China

- Domestic Loan under Oversea Guarantee: ICBC branches in China may offer credit facilities secured by
standby letter of credit from our bank

21



22

REIEF AEMAIRS

(M ARMINCAS
- ARMEVAME: BHMNCESZBERAIINIESIRZEHNEMRITIERZA ( MR
TIER) ZTEMINCEZRZ. BERESNIE R PG F LB — Mo ENE 5L IR AL 5 5 — F5h
Mo
- ARPEZHME: TANCEZREXZVNAEEEAXZRE, REEYENRMMYENLERET
REWSNCES. BAYNCESZMHREEA-MR =R AR —F%F. BAIRIT NER
Bm SN LR KEUL—F R
- ARMEXEXZE TS (NOF) : RAERETIYMNLRS, R—HBERERMITE~R, XHN
BETWLENAREE, FITEXAZTHNRZEY, WBETHALCE. YIRMEH, SYIHRNRF
BEMLRSLIRLERNEGHITREEER
- 24/7 WRBBHESC: FITRREM 7x24 NEIEREREM RIRARTRS, BEMREETE
ZoRRBMEILE,

(7)) ARMRARIHE
S5/ SMARTRELSE: HTTABLAMARTIERROEUAERBIBEELAMARTIE.

(7%) 2HKIeEE
BEACIWRMERKAERE, SHEHR. REFUEEERS, MHERMEREEESNINEEE
g2, SG—EBERINNI. MK, SERHRKES.



Corporate RMB Services

4. RMB Foreign Exchange Products

- RMB spot exchange: Simple, secure and convenient way for businesses to conduct global trade,
prepare for business travels or for bookkeeping convenience

- RMB forward exchange: Forward Contracts allow clients to exchange two designated currencies at a
specific time in the future with a pre-determined rate. The exchange rate can be set months before the
trade takes place to eliminate the need for you to monitor exchange rate. These types of transaction can
protect you from fluctuations in currency prices

- RMB non-deliverable forward (NDF): RMB Non-Deliverable Forward is one of the hedging tools that
help you to avoid unnecessary fluctuation of your operating costs, to lock-in the return for your business
- 24/7 Online Banking Foreign Exchange: Foreign exchange can be done by online banking, and 3 tiers
of promotional rates will be offered online

5. RMB Payroll Service
Our bank provides Cross-border RMB Salary payments into the Chinese Mainland or RMB Salary
payments locally

6. RMB Global Cash Management
RMB cash management services such as global account management, centralized collection,
disbursement and cash pool

23
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Financial Institutions RMB Services & RMB

Clearing Bank’s Services

Financial Institutions RMB Services

RMB Clearing Bank’s Services

1. RMB Nostro Account Service

Open RMB Nostro accounts for Financial
Institutions

2. RMB Trading Services

LC Advising, LC Confirmation, LC
Reimbursement, Bills Collection, Act as
Intermediary Bank for Remittances

3. RMB Financing Services

Export Refinancing, Import Refinancing, Risk
Participation, Forfaiting, Direct Assignment
without Recourse Discounting

4. RMB Treasury Services

Foreign Exchange, Money Market Borrowing,
FX Swaps, Derivatives

5. Other Services

Provide information on RMB related enquiries

1. RMB Banknotes Services

Provide Participating Banks (PBs) with RMB
banknotes services including RMB banknotes
deposit and withdrawal, RMB banknotes
exchange and replacement of mutilated
banknotes

2. RMB Remittance

Provide PBs with cross-border clearing services
and offshore RMB clearing services

3. Account Overdraft

The Clearing Bank provides intra-day and
overnight overdraft to PB’s clearing bank
account

4. Term Deposit

The Clearing Bank provides RMB fixed deposit
services, with fixed deposit tenor within 3 months,
to help PB increase its yield on residual funds in
its clearing account
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Personal RMB Services

RMB Account and Service

1. RMB Account and Services

Chequing deposit: Provide interests and flexible terms

Term Deposit: Minimum deposit amount as low as RMB5,000, with flexible terms including 1, 2, 3, 6 or 12
months

Tiered interest rates: Premium tiered rates to match up with deposit amount

Convenient deposits: For setting up a RMB account, we accept various fund resources, including but not limited
to cash or wire transfer

Flexible withdrawal: Easily withdraw cash, issue cheques or wire transfer

2. RMB Cash Conversion and Forex

ICBK offers HKD, USD and CAD against RMB foreign exchanges, as well as cash conversion. You are entitled

to an even better exchange rate by simply using ICBK online banking. In addition, a more favorable rate, which

will be adjusted accordingly to a large transaction amount, can be applied on top of the preferred online banking
rate. You can also enjoy our 7*24 online banking and mobile banking services.

3. RMB Pre-settlement Remittance
You wire out CAD/USD and beneficiary receives funds in RMB, making your exchange settlement at ease. Lock
in a foreign exchange rate, protecting you from exchange rate fluctuation

4. RMB Remittance
ICBK is offering direct personal international RMB outward and inward remittance through designated regions in
China

5. RMB/CAD Dual Currency Credit Card
The dual currency credit card with 100% acceptance in China provides flexibility in CAD and RMB. When
spending RMB in China, clients can repay by RMB. This reduces the risk of currency exchange losses
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Personal RMB Services

6. RMB/CAD Dual Currency Debit Card

Taking the advantage of enormous Interact, Exchange and UnionPay Network, our unique CAD and RMB dual
currency debit card provides cardholders with competitive convenient service in both Canada and China.
Transactions happened in Canada will be settled in CAD. There are over 2400 Exchange ATMs across Canada,
on any of which will not charge cardholders surcharge fees. In addition, the debit card has 100% recognition in
China, and transactions happened in China will be settled in RMB. If there wasn’t enough balance in your RMB
account, payment will be settled with your CAD account at spot exchange rate.

7. RMB Prepaid Card

The prepaid card does not only have 100% recognition in Chinese Mainland, but also widely accepted in Hong
Kong and Macao. Deposit CAD or RMB at your choice into your prepaid card, and shopping with it on any
UnionPay POS across the world. The prepaid card will become the next generation of designated traveler’'s check
and electronic purse for customers who are traveling to China.

8. Personal Cross Border Guarantee Services
Taking the advantage of ICBK’s global network, we offer overseas loan under domestic guarantee, which can be
in forms of deposit or property pledge.

9. RMB Cross-Border Online B2C Payment

ICBK is dedicating in providing customer with various convenient B2C payment services. As an industry leader
with consciousness of foresight, ICBK is the first Canadian financial institution to provide cross-border RMB online
payment service to our customers. Customers with our credit card and debit card are able to book their flights,
reserve hotel, and shop online in China. Payments will be settled in RMB, easily avoid the extra costs from
fluctuated exchange rate.
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Why us?

1. Wide coverage and a huge network
of correspondent banks

As the world’s largest bank by market
capitalization and most profitable bank,
so far ICBC has established network
consisting of 17,245  domestic
institutions, 329 overseas institutions
and over 1,903 correspondent banks
worldwide spanning 145 countries and
regions in Asia, Africa, Europe, America,
and Australia, forming an
internationalized cross market operating
structure  focusing on commercial
banking business.

2. Powerful system

ICBC has the world’s most advanced
banking system, enjoying a powerful,
stable performance and high business
processing speed. ICBC is the first
Chinese bank applying uniform full-
functional banking system. The Bank
also took the lead in establishing a global
unified system platform which
centralized local and foreign currency
clearing, rendering ICBC capable in
providing  customers  with  more
integrated financial clearing services.

3. Strong financial position

Being the largest global commercial bank in RMB funds,
ICBC has distinguished strong funding advantage to provide
reliable handling of your RMB cross-border business.

4. Diversified RMB services

Consisting of retail banking, commercial banking, investment
banking, settlement service, trade finance, specialized
finance, global cash management, e-banking, asset
management, credit card, etc, ICBC has established a
comprehensive platform of cross-border RMB product
capabilities to provide diversified range of products to our
customers.

5. Broad customer base

ICBC provides comprehensive financial products and
services to more than 4.735 million corporate clients and
432 million retail clients, enjoying superior and wide
customer base.

6. Wealth of Experience

Extensively experienced in RMB business, ICBC for example
has successfully underwritten offshore RMB- denominated
bonds of nearly RMB 30 billion, creating a new way for
repatriating the proceeds obtained from the offshore bond
issuance to Chinese Mainland. Besides, ICBC has
successfully completed several cross-border RMB financial
leasing projects.
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Risk Disclosure and Disclaimer

Risk Disclosure

Buying RMB involves liquidity risk. RMB is traded both onshore (in Chinese Mainland), and offshore
(outside Chinese Mainland). It is the same currency but they trade at different rates. As Chinese
regulations have explicitly kept RMB onshore and offshore separated, the supply and demand
conditions lead to separate market exchange and interest rates. RMB is not yet freely convertible to
other currencies and is subject to exchange controls and restrictions initiated by the Chinese
Government which may make it difficult or even impossible for the Customer to convert to other
currencies.

Disclaimer
Y i USTri i f

clients of certain affiliated companies of ICBC on the basis that no part of it will be reproduced,
transmitted or made available to any other person. Whilst we exercise care to ensure that the
information herein has been obtained from sources believed to be reliable, we do not guarantee its
accuracy or completeness. No liability or responsibility is accepted for any errors or for any
negligence, default or lack of care or for any loss or damage whatsoever that may arise from actions
based on material contained in this report. This document is not to be relied on as such or used in
substitution for the exercise of independent judgment.

The information in this document does not constitute a solicitation for the making of any deposit or
investment in any products referred to herein. Customers should not make deposit or investment
decisions only based on this material. The customers are strongly advised to make prudential
evaluation and consult experts before making any decisions in RMB-related business transactions.
We will not accept any responsibility arising from losses of customers making decisions in RMB
only based on information provided in this document.
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Toronto, Ontario
Canada M5H 2R2

## B/ IR Branches it Address EBiE Contact
Bay Adelaide Centre, West
Tower .
Head Office Suite 3710, 333 Bay Street, Uk (M) C07TAvER

(416) 607-2024

Toronto Downtown Branch

Suite 110,151 Yonge St.,
Toronto, Ontario
Canada M5C 2W7

Tel

: (416) 607-2084
(416) 607-2087

Richmond Hill Branch

Suite 102 - 103,

350 Highway 7 East
Richmond Hill, Ontario
Canada L4B 3N2

Tel

: (905) 882 - 8182

Scarborough Branch

Unit 38, Dynasty Center
8 Glen Watford Drive
Scarborough, Ontario
Canada M1S 2C1

Tel

[¢)

: (416) 298 - 6883

Markham Branch

Unit B - 88, Pacific Mall
4300 Steeles Avenue East

Markham, Ontario
Canada L3R 0Y5

Tel

: (905) 940 - 2218

Mississauga Branch

Suite GR05

25 Watline Avenue
Mississauga, Ontario
Canada L4Z 271

Tel

: (905) 890 - 2388

Richmond Branch,
Vancouver

6740 No. 3 Road
Richmond, British Columbia
Canada V6Y 2C2

Tel

: (604) 699 - 3210

Vancouver City Branch

3396 Cambie Street
Vancouver, British Columbia
Canada V5Z 2W5

Tel

: (604) 709 - 9668

Calgary Branch

Suite 1850, 801-6th Ave. SW

Calgary, Alberta
Canada T2P 3W2

Tel

 (587) 293-9660

Vancouver Corporate and
Premium Banking Office

Suite 1018, Bentall 5, 550
Burrard Street, Vancouver,
British Columbia

Canada, V6C 2B5

Tel

: (604)-699-3210
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Website: http://www.icbk.ca/
Hotline: 1-877-779-5588

Wechat (filfS) : TERIMEK

Copyright @ Industrial and Commercial Bank of China (Canada) All rights reserved


http://www.icbk.ca/
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Integrity Leads to Prosperity
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INDUSTRIAL AND COMISERCIAL BANK OF CHINA  {CANADA}
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