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TO OUR VALUED CUSTOMERS:

We have noticed a substantial shift in customer preferences for daily
banking, with an increasing number of customers opting for digital banking
services and a decrease in branch visits during weekends. In response to the
trend and to deliver better banking services to our customers, we have made
some adjustments to the operating hours.

Commencing October 1st, 2023, both the Richmond Hill and Markham
Branches will no longer operate on Saturdays. Please note the new business
hours as follows:

Richmond Hill Branch:

Unit 102-103, 350 Hwy 7 East, Richmond Hill, ON L4B 3N2
® Monday to Thursday: 9:30 AM — 4:30 PM

® Friday: 9:30 AM — 6:00 PM

Markham Branch:
Unit B-88, Pacific Mall, 4300 Steeles Avenue East, Markham, ON L3R 0Y5

® Monday to Thursday: 10:00 AM — 5:00 PM
® Friday: 10:00 AM — 6:30 PM

If you have any questions, please consult our customer service hotline at:
1-877-779-5588.

Thank you for your understanding and support.

Industrial and Commercial Bank of China (Canada)



